Overview
Certified Trainer & Certification Process

Youth Service California has been working in partnership with the California Department of Education, CalServe unit, to develop the capacity of each region to provide high quality technical assistance and training in service-learning. We’ve employed two specific strategies to achieve this goal. One involves identifying, training, and promoting qualified people willing and able to facilitate high quality service-learning professional development events for teachers, administrators, community-based educators, and others. These individuals are referred to as Certified Trainers. The other is identifying and showcasing Model Practitioners – typically teachers – who demonstrate and illustrate what high-quality service-learning looks like. Outlined in this section is the vision and role of Certified Trainers along with the criteria.

Vision- The vision of the Regional Service-Learning Technical Assistance Program is to build stronger capacity throughout California to provide effective service-learning support by developing a core group of exemplary Certified Trainers and Model Practitioners in each region.

Role of Certified Trainers – Certified Trainers can expect to fill roles outlined below.

· Lead workshops and institutes in the region to expand knowledge of high quality service-learning and to provide practical guidance for service-learning projects.

· Provide guidance and support Model Practitioners who work primarily for local sites.

· Serve as am advisory group to the Regional Lead and Technical Assistance Coordinator.

· Work with Regional Lead and Technical Assistance Coordinator to create collegial system of Certified Trainers. Model Practitioners, and other leaders to develop a sustainable support network.

· Work with Regional Lead to design and develop comprehensive Regional Professional Development Plan.

· Collaborate with other Certified Trainers, CalServe, and Youth Service California on special multi-region projects.

· Explore and test ways to obtain financial support for expanded service-learning professional development.

Selection Criteria - In order to be considered as a candidate for certification training, the following criteria must pertain.

1. The candidate must have a deep knowledge of service-learning.

2. The candidate must possess strong presentation and facilitation skills.

3. The candidate must have interest and ability to work beyond personal work site.

4. It is hoped, but not required, that the candidate have a special area of expertise.

Selection Chronology – The process for becoming a Certified Trainer is outlined below.

1. The Regional Technical Assistance Coordinator or Regional Lead nominates a Candidate to take part in a Certification Event. The candidate completes a Certified Trainer Profile Form and Service-Learning Leader Assessment Tool and discusses them with the Regional Technical Assistance Coordinator. The forms are submitted to Youth Service California for review.

2. If accepted as a Candidate, he/she takes part in the Certification Event. If all criteria are met, the Candidate is recommended for certification by the Certification Event trainer(s). Some candidates may be recommended to receive additional development and training experience.

3. The Candidate is then observed leading a workshop or other professional development session in at least two different settings. Observers will be Youth Service California or its designee.

4. If the Candidate receives favorable reviews, the Candidate and Regional Technical Assistance Coordinator meet to create a professional development plan.

5. Youth Service California informs the Candidate and the Regional Technical Assistance Coordinator that the candidate had met all selection criteria and has been approved as a Certified California Service-Learning Trainer. All Certified Trainers are placed on a statewide list that is disseminated through numerous educational and community networks.

